
”Through community partnerships, 
we will achieve providing each person 
the best care, in the right place, at the 

right time, every time.”

DHconnect orientation



DHApps – External Citrix Gateway

If you see a third field requesting a “TOKENCODE”
Click Change Authentication Settings then select
DHconnect and External Users when prompted

https://DHApps.hitchcock.org

https://dhapps.hitchcok.org/


Citrix client
• If Citrix client is not used, DHconnect will open 

within a tab of your browser
• This “light version” of Citrix app does not 

support printing
• https://www.citrix.com/downloads/workspace-app

to install
• Full version will open in its own IE browser 

window

https://www.citrix.com/downloads/workspace-app


DHconnect Program
• Provides read-only EMR accounts that allow non-

DH providers or their staff to view the DH
electronic records of shared patients 

• Over 250 sites and 4000 account holders now

• Patient authorization required, five year 
expiration, revocable
ü Additional documentation required for DPOA etc.
ü Patients have ability to “opt out” with written request
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Capabilities
• Access to all DH electronic records through one 

portal
ü eDH
ü Legacy systems – CIS, D-H Concord Centricity, D-H Keene 

Soarian, Allscripts, APD in progress

• Patient-centric view (one patient at a time)
• Meds, allergies, problem list
• Images, notes, demographic information, 

scanned documents



Accounts and lists
• Each DHconnect site has its own patient list
• “Managed Access” means that D-H Medical 

Records adds patients to your list upon receipt 
of completed revocable authorization form

• Accounts are authorized to access this list
• If you work elsewhere and need a different 

template, we will create a separate login name 
and password



Patient Search
• Search My Patients

üClick Patient navigation button at top
üUse first few letters of last, then first few letters of first, 

e.g. “LAS, FIR”



SnapShot: Patient Overview/”Face sheet”



Patient Header
• Demographic information
• PCP
• Allergies (yellow = severe) 
• Access From
• Access Ends



Legacy Records – static viewer



Legacy Records – static viewer



Legacy Records – static viewer



Chart Review
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Chart Review: Scan Doc
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Results Review



Flowsheets



Chart Review
• Care Everywhere is information from HIEs
• May or may not include data:

üCheck mark indicates information is accessible, no check 
means something is available from another source, but not 
accessible in DHconnect



Site Ongoing Responsibilities
• Ensure confidentiality and appropriate usage
• Inform DH about DHconnect accounts 

(additions and deletions)
• Validate appropriate account holders
• Review audits
• Train users
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User Accounts
• New accounts can be requested at any time 
• Dartmouth-Hitchcock must also be notified of 

terminated employees with DHconnect access 
in a timely manner

• Sites also train their own users
• “Train the Trainer” sessions are given by Dartmouth-

Hitchcock upon becoming a DHconnect Site
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Auditing Process
• Site will receive a list of DHconnect accounts 

to verify appropriate usage of the system 
(quarterly)
• Need to verify accounts are valid and appropriate

• Dartmouth-Hitchcock ROI will audit usage
• Need to verify patients records are being accessed 

appropriately by staff
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Support
• Available weekdays 8 am – 5 pm
• No on-call
• No weekend/off hours support
• over 4,000 users
• If clinical staff need information, they can 

request the clinical information they need 
from HIS/Connection Center



Contact Information
DHconnect issues and requests

Email
DHconnect@Hitchcock.org

Phone: 603-653-3272
Fax:   603-676-4031

Regional Information Systems
Contact Information

Cindy Winberry, Sr. Analyst
Cynthia.M.Winberry@hitchcock.org
603-635-3292

Diane McGovern, Analyst
Diane.M.McGovern@Hitchcock.org
603-650-9004

Jim Jasie, Analyst
James.M.Jasie@hitchcock.org
603-653-3273

Mary Beth Eldredge, Director
Mary.Beth.Eldredge@hitchcock.org
603-653-1963 
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