DHconnect orientation

"Through community partnerships,
Connect we will achieve providing each person
the best care, in the right place, at the

right time, every time.”
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DHApps — External Citrix Gateway

//// Dartmouth-Hitchcock

PLEASE PROVIDE YOUR WINDOWS LOGON CREDENTIALS.

USER NAME First M. Last

PASSWORD Password

https://DHApps.hitchcock.org

LOG ON

D-H May Track Software Usage.
Do not save sensitive files to un-encrypted computers
Do not print sensitive files to printers in insecure locations

) Desk hange Authentication Settings

If you see a third field requesting a “TOKENCODE”
Click Change Authentication Settings then select
DHconnect and External Users when prompted


https://dhapps.hitchcok.org/
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Citrix client

* |f Citrix client is not used, DHconnect will open
within a tab of your browser

* This “light version” of Citrix app does not
support printing

o https://www.citrix.com/downloads/workspace-app
to install

* Full version will open in its own |E browser
window



https://www.citrix.com/downloads/workspace-app
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DHconnect Program

* Provides read-only EMR accounts that allow non-
DH providers or their staff to view the DH
electronic records of shared patients

e QOver 250 sites and 4000 account holders now

e Patient authorization required, five year

expiration, revocable
v Additional documentation required for DPOA etc.
v’ Patients have ability to “opt out” with written request
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Capabilities

* Access to all DH electronic records through one
portal

v' eDH

v’ Legacy systems — CIS, D-H Concord Centricity, D-H Keene
Soarian, Allscripts, APD in progress

* Patient-centric view (one patient at a time)
* Meds, allergies, problem list

* Images, notes, demographic information,
scanned documents
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Accounts and lists

 Each DHconnect site has its own patient list

* “Managed Access” means that D-H Medical
Records adds patients to your list upon receipt
of completed revocable authorization form

e Accounts are authorized to access this list

* |f you work elsewhere and need a different
template, we will create a separate login name
and password
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Patient Search

e Search My Patients

v’ Click Patient navigation button at top

v Use first few letters of last, then first few letters of first,
e.g. “LAS, FIR”

ULL Last First Name / Phone Number / DOB / Gender The historical 3 letters of the last name,3 letters of the first name entry format

should NOT be used. To lookup strictly by phone number type PH.0000x-000x in the NAME/MRN field. To lookup by insurance subscriber ID type IN.jocooo000x in the
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SnapShot: Patient Overview/”Face sheet”

£ D-Hconnect - Internet Explorer
P

4 Dartmouth-Hitchcock  Home

Patient L. Test
Male, 46 y.0. 3/2/1973
MRN: 60620358-6

Unknown
«» /PCP

ALLERGIES (4 OF 11)
Latex

Canine Protein Containing
Products

Cephalosporins
Cis Free Text Allergy
7 more

ACCESS ENDS
(Never)

[~
In Basket

o« B = @

Patient List Referral Search  Upcoming Appts - My...  Requests
SnapShot Chart Review Care Everywhere Results Review
“ Patient SnapShot CLINICAL REVIEW

Snapshot

[E SnapShot w/Recent Visits [§ Multi-D Report

Patient

Patient L Test
46 year old male
3/2/1973

Recent Visits with You

15 CAMERON AVE
LEBANON NH 03766-1222

Significant History/Details

Smoking: Never Assessed
smokeless Tobacco: Unknown

Alcohol: No

Medical History

None

Surgical History

None

Specialty Comments

None

Family Comments

None

Care Team and Communications

pCPs Type
None Regular Care Provider
Unknown General

No other patient care team members

My Last Relevant Note

There are no notes for this patient that meet the current filters.

https://dh5021.hitchcock.org/DHconnect/epi

e/IPPatSummaryRep.asp?from=snapshot&ReportWidthPx:

110#NULL|

Legacy Systems

Flowsheets

Test, Patient L

x

Admin

Allergies Problem List

PATIENT PROFILE

Coverages

Allergies

Latex

Canine Protein Containing Products
Cephalosporins

Cis Free Text Allergy
Cis Free Text Allergy
Gloves, Latex

Latex Dams
Amoxicillin Trihydrate
8ean Pod

Cis Free Text Allergy
Peas

Problem List

Acute headache
Shoulder pain

Carpal tunnel syndrome
Tinea pedis

Tobacco History

Smoking Status

Smokeless Tobacco Status

Family History

Cancer
Cervical Cancer
Liver Cancer

Medications

Outpatient Medications
vitamin E 400 unit Capsule

Tbuprofen 200 mg Capsule

hydrochlorothiazide (HYDRODIURIL) 25 mg tablet

Unknown

//// Dartmouth-Hitchcock

= ©&
Menu  Log Out
Medications Histories  ***

SCHEDULING (2]
Quick Appointment

Never Assessed

v

EpicCar

e DHES03PRD




D-Hconnect

Patient Header

* Demographic information
 PCP

e Allergies (yellow = severe)
* Access From

* Access Ends
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Patient L. Test
Male, 46 y.0., 3/2/1973
MRN: 60620358-6

Unknown
«»  PCP

ALLERGIES (4 OF 11)
Latex

Canine Protein Containing
Products

Cephalosporins
Cis Free Text Allergy
7 more

ACCESS ENDS
(Never)
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Legacy Records — static viewer

P~
A X
In Basket

4% Dartmouth-Hitchcock Home

(]} Ciln = =2

Patient List Referral Search  Upcoming Appts - My...

SnapShot Chart Review Care Everywhere

Requests

Results Review

)

Legacy Systems | Test

Flowsheets Al

2 *

PatientL  Admin

ADMIN

//// Dartmouth-Hitchcock

= ©
Menu Log Out

Epic

Histories GO0

Patient L. Test
Male, 46 y.0, 3/2/1973
MRN: 60620358-6

Unknown
«»  PCP

ALLERGIES (4 OF 11)
Latex

Canine Protein Containing
Products

Cephalosporins
Cis Free Text Allergy
7 more

ACCESS ENDS
(Never)

% Patient SnapShot

[E SnapShot w/Recent Visits [ Multi-D Report
-
k0] Surgical History

None

L#| Specialty Comments
None

Family Comments

None

Care Team and Communications

PCPs Type
None Regular Care Provider
Unknown General

No other patient care team members

=) My Last Relevant Note

There are no notes for this patient that meet the current filters.

0l Legacy EHR Data

Data from Cheshire-Keene

Dialysis History

None

2>} ____of O]

Manage My Clinic
Login Message

System Message

Acute he System Usage
Shoulder Special Updates
Carpal tu Errarlanh
Tinea pedis

Tobacco History

Smoking Status Never Assessed

Smokeless Tobacco Status Unknown

Family History
Cancer
Cervical Cancer
Liver Cancer
Medications

Outpatient Medications
vitamin E 400 unit Capsule

Ibuprofen 200 mg Capsule

hydrochlorothiazide (HYDRODIURIL) 25 mg tablet
metFORMIN (GLUCOPHAGE) 500 mg tablet
morphine (KADIAN) 100 mg 24 hr capsule
hydrocortisone (WESTCORT) 0.2 % cream
lisinopril (PRINIVILZESTRIL) 10 mg tablet
amoxicillin (AMOXIL) 125 mg chewable tablet

Clinic-Administered Medications
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D-Hconnect

Legacy Records — static viewer

Patient L. Test % Patient SnapShot
Male, 46 y.0., 3/2/1973
MRN: 60620358-6 [§ SnapShot w/Recent Visits [§ Multi-D Report
Unknown No other patient care team members
«»  PCP

ALLERGIES (4 OF 11) 5] My Last Relevant Note
Latex Th for thi i h h fil

are no notes for t atient that tt urrent filters.
Canine Protein Containing ere are no notes for this patien mee’ e current fiters
Products
Cephalosporins 0] |Legacy EHR Data
Cis Free Text Allergy ]

Data from Cheshire-Keene

7 more
ACCESS ENDS Dialysis History
(Never)

None

//// Dartmouth-Hitchcock
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D-Hconnect

Legacy Records — static viewer

o (=3

© https://dh5693.hitchcock.org/ EHRStaticV23/Pages/Default.aspx - Internet Explorer

TEST, PATIENT  |q 4% Dartmouth-Hitchcock FHRStatic

8/24/1968 E2919537

Find Documents Where...

Contains 0 Documents Selected

Add filter Reset filters
Deseiect Al i Merge Selecied [ Unmerk Eror |

Show 25 entries

- Source DocSummary Description Encounter Date Provider
m] Keene EMR CCD CCD 12/07/2017 Ilﬂ
O Keene EMR Document Family Medicine Visit 10/15/2012 MCCASKEY m}.
m} a Keene EMR Task Scheduling 04/02/2008 m,.
Previous lz‘ Next
L/

@Eﬁﬂlntbgmﬂon Services ByteSizedSol
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Chart Review

4% Dartmouth-Hitchcock

A = ¢ % 0 =@ 7 8% S EZ=2%

Home In Basket  Patient... Referral...  Upcomi... Requests  Legacy... Caves, R... Admin Menu Log Out

SnapShot Chart Review Care Everywhere Results Review Flowsheets Allergies Problem List L

Reef D. Caves "Rocky"
Male, 48 .0, 11/12/1970
MRN: 75002358-2

Batsis, John A, MD
«» /PCP

- R KA =
% Chart Review - Loaded:30, Filtered count:30 | search Chart -7

Encounters | All Notes Labs Imaging Procedures Card/Vasc Other Orders Meds Episodes Scan Doc @

[ Start Review &> Refresh BB Encounter Flowsheets Y Filters ~ [RVASCllL C Information from other organizations
KJ g

Filters: Exclude

13
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Chart Review: Scan Doc

£ D-Hconnect - Internet Explorer

& < e s /ano198 hitch... © 7] Certfi..] s @ D-Hconnect |

A = 9 B M Z e

////I')artmoutthitchcock Home In Basket  Patient... Referral...  Upcomi... Requests  Legacy... Caves, Admin Menu Log Out

SnapShot Chart Review Care Everywhere Results Review Flowsheets Allergies Problem List L)

Reef D. Caves "Rocky" % Chart Review - Loaded:3 Search Chart Pl S 0O
Male, 48 y.o0., 11/12/1970
MRN: 75002358-2 Card/Vasc Other Orders Meds Episodes @ ScanDoc Letters Referrals Adv Care Notes Adv Directive @
Batsis, John A, MD [] Start Review # Refresh ¥ Filters ~
«»  PCP 0O . . .
Date/Time v Document Date Document Type Description Enc Date File Attached to
ALLERGIES (5 OF 12) O B 05/10/2019 11:21 HIPAA Notice of Privacy Patient
Biotin-keratin
Peanut O =] 05/10/2019 11:21 Consent - DH Outpatient - APD Patient
Acetazolamide
Bromperidol Lactate O 2] 01/31/2018 14:03 01/31/2018 Part 2 Authorization for ACE Focused AVS Patient

Bupivacaine-epinephrine
7 more

Active Treatment/Therapy Plans

ACCESS ENDS
(Never)

D-Hconnect <

e Change patient

Server DH9198POC

14
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Results Review

e B S K = o

Patient List Referral Search  Upcoming Appts - My... Requests Legacy Systems | Test PatientL Admin Menu Log Out

SnapShot Chart Review Care Everywhere Flowsheets Allergies Problem List Medications Histories eco

Patient L Test
Male, 46 y.0. 3/2/1973
MRN: 60620358-6

Unknown
< PCP

ALLERGIES (4 OF 11)

Latex

Canine Protein Containing
Products

Cephalosporins

Cis Free Text Allergy

7 more

ACCESS ENDS
{Never)

o Upload document
e Change patient

% Results Review bR - N 7]

[ElHide Tree "~ShowRefRng M4 Load All 4 Load More (D Time Mark & Refresh 2% Legend = Options

View: | Extended View Hide data prior to: | 5/15/2019 Use Date Range Wizard

Select 3 component:

There are no values within selected date range. You can expand the date range by using the Date Range Wizard or
unchecking the 'Hide data prior to' checkbox.

Expand Collapse
=]
=]
[~/ LABORATORY RESULTS
#
#
#
#
#
#
#
#
#
#
#
#
#
< >

Logged in 3s: JASIE, JAMES M EpicCare® Link and PlanLink™ lcensed froen Epic Systams Coporation, © 1973 2008 Epic Syserns Coporaticn. Server DHGS09PRD
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Flowsheets

£ D-Hconnect - Internet Explorer

A = ¢ % O =\ 7 08X B = &  Epic

//// Dartmouth-Hitchcock

//// Dartmouth-Hitchcock Home In Basket  Patient... Referral...  Upcomi... Requests  Legacy... Test Pat... Admin Menu Log Out

SnapShot Chart Review Care Everywhere Results Review Flowsheets Allergies Problem List L1

Lab Test Patient % Flowsheets e 0
Male, 26 y.0., 11/11/1992
MRN: 65164712-5 P x »
Care Team: No PCP/Ref Prov Select a flowshest: | | Stgrt typmg in search box, or
found click magnifying glass for a list
ALLERGIES
ACCESS ENDS selectafiowsheet|| | searcn
(Never) Search Matches:
Flowsheet Name Flowsheet ID A
*AMB VITALS (LAST VISIT VALUE) 23
KPP0 0000000000000 00000000805°00000400
e oY AU LA Do T NG LS
AMB CONTINUING CARE ASSESSMENT 711
AMB NEU VAGAL NERVE STIMULATOR SETTINGS 565
v
AMB PEDIATRIC ASO SCREENING 586
o Upload document 50 records loaded) load more,y Click Load more to show more choices... X Cancel

Logged in as: JASIE, JAMES M EpicCare® Link and PlanLink™ licensad from Epic Systems Corporation, © 1979-2018 Epic Systems Corporation. Server DH6509PRD
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Chart Review

e Care Everywhere is information from HIEs

 May or may not include data:

v’ Check mark indicates information is accessible, no check
means something is available from another source, but not
accessible in DHconnect
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Site Ongoing Responsibilities
* Ensure confidentiality and appropriate usage

* Inform DH about DHconnect accounts
(additions and deletions)

* Validate appropriate account holders
* Review audits

* Train users
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User Accounts

* New accounts can be requested at any time

* Dartmouth-Hitchcock must also be notified of
terminated employees with DHconnect access
in a timely manner

* Sites also train their own users

* “Train the Trainer” sessions are given by Dartmouth-
Hitchcock upon becoming a DHconnect Site
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Auditing Process

 Site will receive a list of DHconnect accounts
to verify appropriate usage of the system
(quarterly)

* Need to verify accounts are valid and appropriate

* Dartmouth-Hitchcock ROI will audit usage

* Need to verify patients records are being accessed
appropriately by staff
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Support

* Available weekdays 8 am —5 pm
* No on-call

* No weekend/off hours support

* over 4,000 users

* |f clinical staff need information, they can

request the clinical information they need
from HIS/Connection Center



D-Hconnect
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Contact Information

DHconnect issues and requests

Email
DHconnect@Hitchcock.org

Phone: 603-653-3272
Fax: 603-676-4031

Regional Information Systems
Contact Information

Cindy Winberry, Sr. Analyst
Cynthia.M.Winberry@hitchcock.org
603-635-3292

Diane McGovern, Analyst
Diane.M.McGovern@Hitchcock.org
603-650-9004

Jim Jasie, Analyst
James.M.Jasie@hitchcock.org
603-653-3273

Mary Beth Eldredge, Director
Mary.Beth.Eldredge@hitchcock.org
603-653-1963

22
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