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© Current Data Access Group: [No Assignment] |>2 Switch

Quarter 2024 01

Clients served this quarter: 289 "Clients served” means clients who have had at least one encounter during the
quarter.

Median age of clients served: 79

New clients this quarter: 91 "New clients" are clients who have had at least one encounter during the quarter,
and no encounters in any previous quarter.

Total encounters : 1,530

Encounter type:

I Home visit [ n person face to face (of..., MD office)
Phone, client/family/caregiver |JJJJlll Email, client/family/caregiver
I Coordination of Care with...re providers

Interventions:
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Emotional Support

%ducation or assistance with medications
Fducation or assistance wi...al equipment
E(_!Cilcation or assistance wi...m management
TEducation or assistance wi...ansportation
g Delivered essential items to home
SEducation or assistance wi...are Planning
%caﬁon or assistance wi...s Management
5 COVID 19 assistance or education
‘HReferral to community/soci...rvice agency
Assistance with Telehealth or technology
Communicated with MD/NP

Followed up on 911 call
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® Please note that nurses may choose more than one intervention per encounter

Outcomes:

ry

Prevented Hospitalization or ED visit
Reduced anxiety or worry f...or caregiver
Reduced social isolation

Reduced fall risk

Improved understanding of medications
Able to remain safely at home

vanced Directives updated or completed

Transferred to another car...isted living

Connected client with a pr...are provider

Outcomes % a result of th...ot mandato
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Social risk factors:
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Social isolation/weak social support
Nutrition/food insecurity
Transportation

pply)

Financial Stress

-£Struggling to remain at ho...g considered
Safety

Family dynamics

Communications

Substance abuse

Lives alone

No able caregiver

Social Risk Factors/Driver...that a

50 60

Problems:
z Impaired Mobility
Q. Fall Risk
® Social isolation/weak social support
= Ineffective symptom management
¢ Frailty
glneﬁectlve management of...ng, dressing

Ineffective medication management
Mental health issue

Cognitive impairment

Poor nutrition/food insecurity

Financial stress

Transportation

truggling to remain at ho...g considered
Potential for caregiver burnout

Other

Nursuncg Problem List (
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Primary referrer for new clients:
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Self

Family

Neighbor/Friend

Primary Care Provider Office
Specialty Provider Office/Clinic
Emergency Department

DH Geriatric E.D.

Community Agency/P.T. Service
Clergy

Hospital/SNF discharge coordinator
First Responder/Ambulance Service
Other

Primary Referral Source

Hospital most often used for new clients:

[pie:hospital_used:user-dag-name,R-197EMEX9FH]

Other organizations involved:

VNH - Home Care

Lake Sunapee - Home Care
BAYADA - Home Care

VNH - Hospice

Lake Sunapee - Hospice
BAYADA - Hospice
Personal Care Agency

Meals on Wheels

Other organization involve...that apply)

Mental Health Services
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Advance directives:
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I Financial Power of Attorney [l Medical Power of Attorney
Living Wil [l coLst/roLsT | ONR

15.8%  17.8%

15%

Diagnoses:

I Chronic Obstructive Pulmonary DX [l Congestive Heart Failure

Cancer |l Dementia/Alz [l Diabetes

13.8%

12.5%

Falls:
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N Yes NN No

Urgent care:

I 911 called [ Hospital ED Urgent care clinic

I Uroent MD office visits [JJJl| None
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